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“Always in continuously development”

TAU is a company dedicated to the design and commercialization of ceramic materials. Our main aim is to be recognized as an
excellent company in our business sector, through a quality service and product. TAU evidences it’s desire to improve
environmental performance through its commitments.

TAU's Management focuses on the Integrated Quality and Environment System as a way of organizing its business life, focusing it
on some basic foundations:

1- PROFESSIONAL TRAINING AND AWARENESS

Promote awareness, the active and responsible involvement and the professional training of all members of the organization
achieving an efficient work in terms of quality and environment.

2- CUSTOMER SATISFACTION AND STAKEHOLDER COMMUNICATION

Identify and satisfy the requirements and expectations of customers. Establisha framework for transparency and
communications with our suppliers, fostering mutual contribution and learning for responsibility to be assumed at all levels.

3- SUSTAINABILITY AND REGULATIONS

Comply with all requirements as well as those of legal and other requirements applicable if were required, always oriented to
assure long-term maintenance and the sustainability of social, economic and environmental assets. The commitment to prevent
poliution and the correct management of waste materials, reusing them, and recycling wherever possible. Investment in
renewable energy sources to reduce greenhouse gas emissions.

4- CONTINUOS IMPROVEMENT

To address environmental risks and opportunities in our management system by actions to improve. Continue analyzing their
effectiveness and promote the continuous improvement and the environmental performance. Consider possible changes that
may affect the organization as well as the significant reduction of environmental impact.

5- RESEARCH AND DEVELOPMENT

The constant effort for innovation as well as the constant dedication and commitment to use high-quality technology. Integrate
quality and environmental sustainability as an essential principle into the design process and in the commercialization of new
products.

This Policy must be understood and accepted by each individual, with the purpose of be aware of their individual requirements of
quality and environmental, considering the General Management its main advocate.

This Policy constitutes the strategic reference to establish consistent objectives in connection with any of the above, and we must
all follo
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